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This guide is intended to provide, briefly describe, and deliver upon request, information regarding where to obtain requisite 
consumer information to current students and prospective students. 
 
Included in this guide is a summary of all of the Basic Consumer Information Requirements, as excerpted from the 2010-2011 
Student Financial Aid Handbook (most recent version as of the release of this guide), and a brief notation as to where the 
information could be obtained. Note that this Basic Consumer Information Requirements summary is also hand delivered to all 
students. The HEOA requires the Secretary (United States Department of Education) to collect and display on the College 
website an extensive list of information about each institution that participates in the Title IV student aid programs. The 
Secretary must update this information annually, and regularly consult with current and prospective college students, their 
families, institutions, and other experts to improve the usefulness of the College website. You will see various references to 
the College site throughout this guide. The College site will include some items which are also found in the school catalog 
and/or addenda such as general school information, transfer credit information, etc., and will also include key statistics about 
the school which will assist students in their decision making process.  
 
Please note that information can also be requested in paper format from the student’s Admission’s Representative. 
 
In addition to information contained in this Guide, each applicant for admission and student will be given, or may request from 
the Financial Aid Office, the following publications of the US Department of Education (ED): Funding Higher Education Beyond 
High School:  
 

• The Guide to Federal Student Aid,  
• Entrance Counseling Guide for Direst Loan Borrowers and the Exit Counseling 
• Guide for Direct loan Borrowers. 

 
There is also certain information that the school is required to deliver to current students separately and/or upon request.  
 
This information includes: 
 

• Notice of Availability of Institutional and Financial Information  
• Notice of Federal Student Financial Aid Penalties for Drug Violations  
• Convicted of the Possession or Sale of Drugs 
• Drug and Alcohol Abuse Prevention Program  
• Student Lending Code of Conduct 
• Security Report or Notice of Security Report (distributed directly in paper format by October 1 of each year) 
• Timely Warnings and Emergency Notification (distributed directly in paper format by October 1 of each year) 
• Information for Crime Victims about Disciplinary Hearings, if applicable 
• Verification Process 
• Voter Registration Information  
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Consumer Information Summary 
Federal Regulations require schools to provide certain consumer information annually to its students, along with a 
statement of procedures regarding where to obtain that information. To follow is a listing of all of the Basic Consumer 
Information Requirements. Some of the information below can be obtained within this Consumer Information Guide in both 
paper format and posted on the school’s web site. Other information is found in the school’s catalog and/or related 
addenda, which are available at the school. You may also find that some information, noted as available in the school 
catalog and/or addenda, may also have additional/supplemental information in this Consumer Information Guide. The 
school can provide a paper copy of any of the listed information upon request. 
 

Catalog 
All applicants for admission and current students receive a copy of the school catalog and applicable addenda. 
Prospective students may also request a copy of the catalog and applicable addenda. There are several required 
Consumer Information disclosures that are found in the catalog or addenda. Please refer to your Consumer 
Information Guide Summary which summarizes disclosures that may be found in the catalog. If you wish to receive a copy 
of the catalog, please consult the admissions office or financial aid office. 
 

Cost of Attending 
Please consult your school catalog and/or addenda and/or enrollment agreement for information on this topic. You may also 
find estimates of Cost of Attending from the school’s Financial Aid Office, including; tuition and fees, books, certification 
exams, and transportation. 
 

Federal Pell  
Although this information in generally found in the catalog, we have also provided the information as separate 
disclosure in this guide for your convenience. 
 
FEDERAL PELL GRANT 
The Federal Pell Grant is an important source of aid for students. The Free Application for Federal Student Aid (FAFSA) is 
available on-line, from high school counselors, at public libraries and the school’s Financial Aid Office. The amount of the 
award depends upon the determination of the student’s eligibility, his/ her enrollment status, cost of attendance, and a 
payment schedule issued by the U.S. Department of Education, Office of Student Financial Assistance. Applications are 
available from the schools Financial Aid Office. 
 

Federal Direct Loans 
Although this information in generally found in the catalog, we have also provided the information as separate 
website disclosure for your convenience. 
 
STAFFORD LOANS - FEDERAL DIRECT LOAN PROGRAM (FDLP) 
These loans are either subsidized or unsubsidized. A subsidized loan is awarded on the basis of financial need. The federal 
government pays interest on the subsidized loan until repayment begins and during authorized periods of deferment. An 
unsubsidized loan is not awarded on the basis of need. The borrower is charged interest from the time the loan is disbursed 
until it is paid in full. In addition, until repayment begins and during authorized periods of deferment, the unsubsidized loan 
borrower has the option to pay the interest or allow the interest to accumulate. Accumulated interest will be added to the 
principal amount of the loan and will increase the amount the borrower must repay. To apply, students should contact the 
schools Financial Aid Office. 
 
FEDERAL DIRECT PARENT LOAN FOR UNDERGRADUATE STUDENTS (PLUS) LOAN PROGRAM 
Federal PLUS loans are for parents with good credit histories who want to borrow to help pay for their children’s education. 
Loans are made available to the parents of a dependent student by the US Department of Education. For additional 
information, students should contact the school’s Financial Aid Office. 
 
The current version of the “Entrance Counseling Guide” and the “Exit Counseling Guide” published by the US Department of 
Education provide the most accurate information on all the federal loan programs.  Please consult these guides for interest 
rates and estimatated repayment plans for specific debt amounts.  These Guides may be obtained from the school’s 
Financial Aid Office. 
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Rights and Responsibilities of Receiving  
Financial Aid 
With regard to financial aid you have the right to know: 
 

• What financial aid programs are available to you from Federal, State and other sources, if applicable, 
and an explanation of all aid sources including what sources must be repaid 

• The procedures for applying for various sources of aid and the deadlines for applying 
• The criteria for awarding aid and how need for aid is determined 
• How much funding you will receive and how much of your costs have been met by this funding 
• How the school distributes aid among students 
• How and when the school disbursed aid 
• The conditions for any loans that you are awarded and accept 
• Academic progress standards 
• Refund policies 
• You may view the contents of our student financial aid file in accordance with the Federal Educational 
• Right to Privacy Act 
• All documents submitted to the financial aid office are confidential 

 
Catalog and/or the Consumer Information Guide provides all of this information to you. If you should have 
further questions or inquiries, please contact your financial aid officer.  As a student and recipient of financial aid, your 
responsibilities are to: 
 

• Review all information about the school’s programs before you enroll 
• Complete all applications and forms accurately and timely, ask your financial aid officer questions if necessary 
• Know and comply with the rules of any aid that you receive, including provisions of any promissory 

note that you sign, providing any data requested by the financial aid office to verify application 
information (see Verification below), and understanding the consequences of defaulting on a loan 

• Maintain satisfactory academic progress 
• Accept responsibility for all agreements that you sign 
• Review and comply with all rules and regulations pertaining to financial aid, academic and conduct policies  
• Keep your address and contact information current by notifying your financial aid officer or admissions representative 

 

Verification Requirements 
A student’s Free Application for Federal Student Aid (FAFSA) may be selected by the U.S. Department of Education for a 
process called “verification” to verify the information on the application. Students are reminded to provide truthful and 
accurate information. Students who are selected for verification will be contacted by the financial aid office and given a 
verification worksheet that includes specific requirements, deadlines, and consequences of non-compliance. . To complete 
the verification and remain eligible for Financial Aid, the student must submit the verification worksheet as well as tax/income 
information as directed by the financial aid office. The following policies and procedures regarding the verification of 
information provided by applicants form. 
 
Federal student financial aid under the Title IV Programs: 
 

1. Only those students who are selected for verification by the U.S. Department of Education (ED) or who have 
conflicting information in their records will be required to submit supporting documentation. In most cases, the 
required documentation consists of a completed Verification Worksheet and a signed United States Income Tax 
Return from the prior year. 

2. No Federal Pell Grant, or Subsidized Direct/Stafford Loan Funds will be disbursed prior to the completion of 
verification. 

3. A Direct Stafford Student Loan application may be originated by the institution prior to the completion of verification. 
However, the student only has 45 days from the time the federal loan funds arrive at the institution to provide the 
necessary documentation. If verification is not completed by that time, the loan funds must be returned. 
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4. Students eligible to receive Pell or Subsidized Direct Loan will have until 120 days after their last day of attendance or 

August 31, whichever is earlier, to complete verification. However, in the interim, the student must have made 
arrangements with the school for payment of all tuition and fees due or risk termination from school. After the 
passage of the aforementioned period, all financial aid that might have been due is forfeited. 

5. All students will be notified on a timely basis if they have been selected for verification and what supporting 
documentation is required. At that time the student will be informed of the time parameters and the consequences of 
not completing the verification cycle. The institution will notify the student of the result of the verification process and 
any other documentation needed. The institution will assist the student in correcting any information that is inaccurate 
and will notify any student via award letter if an award changes. The institution will use as its reference the most 
recent Verification Guide supplied by the U.S. Department of Education. 

6. The student must resolve inaccurate or conflicting information on any application before the school may disburse 
Federal funds. In cases where there is credible information indicating that the student may have engaged in fraud or 
criminal misconduct in connection with his/her application, the school will refer the case to OIG. Unless required by 
the U.S. Department of Education, no Federal financial aid will be disbursed to the student. 

7. The financial aid file must be documented with the date that verification is completed. No Title IV disbursements will 
be approved for release prior to the date that all Verification procedures have been completed including, if needed, a 
revised and valid ISIR. 

 
The school has developed policies and procedures regarding the verification of information provided by the FAFSA under the 
Title IV Programs. For more information regarding the policies and procedures for verification, please contact the School’s 
Financial Aid Office. 
 

How Students Apply for Aid 
The school maintains a staff of financial aid professionals to assist students in obtaining the financial assistance they require to 
meet their educational expenses. Available resources include the federal grant and loan programs, student loans from private 
lenders, other state sponsored and private aid, and federal work-study opportunities, both on and off campus.  Not all sources 
of aid are available at all schools. Please consult your catalog for aid programs applicable at the school that you are interested 
in. Federal assistance programs are administered through the U.S. Department of Education. Any U.S. citizen, national, or 
person in the United States for other than temporary reasons who is enrolled or accepted for enrollment may apply for these 
programs.  Grant forms of financial assistance are available for each July 1 - June 30 award period. Every student considering 
application for financial aid should request a copy of the current Student Guide, published by the U.S. Department of 
Education. 
 
This important document may be obtained from the school’s Financial Aid Office to help assist in understanding eligibility 
requirements, the application process, deadlines, and the various forms of grants and loans available. 
 Students are seeking financial aid are required to complete the Free Application for Federal Aid (FAFSA). FAFSA on the 
internet can be completed at http://www.fafsa.ed.gov. Students should renew the FAFSA application annually. 
 
During the admission and enrollment process, each applicant is given the opportunity to meet with a staff member of the 
School’s Financial Aid Office. The staff member can provide all of the necessary application forms and information necessary to 
apply for the available sources of grant, loan and federal work study assistance programs available to the school’s students 
and their parents. After the student completes the FAFSA, the school receives the results of the FAFSA and the staff member 
reviews the applicants prior financial aid history. The staff member will then develop an estimated financial aid award package 
for the applicant or current student. This package of estimated financial aid will outline a plan for each applicant and will 
contain a combination of grant and “self help” sources available to pay the applicant’s Cost of Attendance1. “Self Help” 
includes loans, federal work study employment and student tuition payments options. Student are generally scheduled for a 
minimum of two separate appointments with the Financial Aid Office staff to complete the financial aid application and award 
acceptance process. Parents of dependent students may also need to actively participate in the financial aid application 
process in terms of completing the FAFSA and matters related to PLUS loan application and approval process. 
 

http://www.fafsa.ed.gov/
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How Aid Eligibility is Determined 
• Students must be U.S citizens or eligible non-citizens 
• Student must be enrolled in an eligible program 
• Students must meet all admissions requirements 
• Students must not owe money back to a federal grant program 
• Students must not be in default or delinquent on payment on a federal student loan 
• There are more specific eligibility requirement applicable particular aid programs. Please consult your catalog for 

details. 
• Student must complete and submit all applicable paperwork as required by the school and as communicated in the 

initial meeting with the school’s financial aid officer 
• The result of the FAFSA helps the school to assess a student’s eligibility based on a valid processed 
• Expected Family Contribution (EFC). The EFC is a measure of a student’s and student’s families resources that are 

may be available to help pay for educational costs. Generally budgeted 
• Cost of Attendance less EFC = Financial Need 
• A financial aid award letter will be provided to the student which 
• A financial aid award letter will be provided to the student which will indicate need and non need based aid. 
• Student must be in good academic standing and making satisfactory progress in accordance with the school’s policies 
• Student must have resolved any prior drug conviction 
• Student does not have property subject to a judgment or lien for a debt owed the federal government; 
• Student has not obtained loan amounts that exceed annual or aggregate loan amounts; 
• Student files a Statement of Educational Purpose; 
• Student has a correct Social Security Number; and 
• Satisfies the Selective Service registration requirements if applicable. 

 
Return to Title IV Policy 
When a student voluntarily withdrawals from all classes or has his/her enrollment terminated, the student’s tuition and 
fees charges may be adjusted based on the Institute’s Refund Policy. In addition, if a student also received federal financial 
assistance under the Title IV student financial aid programs during the quarter, the Institute must determine the 
amount of Title IV funds a student has earned at the time of withdrawal using the Return of Title IV Funds Policy. 
 
The requirements of the Federal Pell, Campus Based and Stafford Loan programs may require a refund of all or a portion of 
the amounts paid for the quarter because the conditions for the retention of the financial aid funds paid were not satisfied 
at the time of withdrawal. This amount of financial assistance earned is based upon the amount of time the student 
attended Institute and the courses attempted and completed and has no direct relationship to the Institute’s charges that 
the student has incurred. If applicable, up through the 60% point of the quarter (payment period), a pro-rata schedule 
is used to determine the amount of Title IV funds the student has earned at the time of his/her withdrawal. After the 
60% point, the student has earned 100% of the Title IV funds for the payment period. Sample Return of Title IV calculations 
are available from the Institute’s Financial Aid Office upon request. Funds will be returned to the Title IV programs 
within thirty days after the date the Institute determines that the student withdrew, and may result in the student 
owing the Institute for institutional charges previously paid by Title IV assistance. 
 
The method used to determine the percentage of the payment period completed is determined according to the following 
formula: 
 

Number of Days Completed Up Through the Withdrawal Date in the Payment Period 
Total Number of Days in the Payment Period 

 
Note: Scheduled breaks of at least five consecutive days are excluded from the total number of calendar days in the 
numerator and denominator. The calendar days on an approved leave of absence are excluded from both the numerator and 
denominator. Percentages are rounded to the third decimal place. 
 



Page 7 of 13 
 

 

 If a student (or parent) did not receive all of the FSA funds that were earned, a student or parent may be due a post-
withdrawal disbursement. If the post-withdrawal disbursement includes loan funds, the student may not be eligible to 
receive those funds. For example, a first-time, first-year undergraduate student who has not completed the first 30 days 
of the program is not eligible to receive any Federal Direct Loan funds once the student withdraws. However, if the student 
[or his/her parent in the case of a PLUS loan] is eligible to receive a post-withdrawal disbursement of loan funds, 
the student or parent borrower must first confirm in writing whether he/she wishes to accept or decline all or some of the 
loan funds offered in the post-withdrawal disbursement. A post-withdrawal disbursement of Federal grant funds does not 
require student acceptance or approval and the grant funds may be applied directly to the student’s account with the 
Institute to pay his/her tuition and fees or disburse the grant funds directly to the student. For all other institutional 
charges, such as books and supplies, the Institute needs the student’s permission to use the post-withdrawal disbursement 
for those charges. 
 
If FSA funds must be returned by the institution, the institution must return all or a portion of the FSA funds that is equal to 
the lesser of the institutional charges multiplied by the unearned percentage (100 percent minus the earned percentage) 
of the FSA funds or the entire amount of unearned FSA funds. If there are additional FSA funds that must be returned that the 
Institute is not required to return, the student (or parent in the case of PLUS) must return the difference. Any loan funds that 
must be returned are to be repaid in accordance with the terms and repayment requirements set forth in the promissory note. 
The grant funds that must be returned are called a grant overpayment. The grant overpayment is the amount in excess of half 
(50%) of the grant amount received. The student who owes a grant overpayment may pay the full amount due within 30 days 
of notification or make satisfactory payment arrangements with the Institute or the U.S. Department of Education. 
 
The order of returning FSA funds is: 
 

1. Unsubsidized Direct Stafford Loan 
2. Subsidized Direct Stafford Loan 
3. Direct PLUS 
4. Federal Pell Grants 
 

The Return of Title IV funds formula is calculated, the school will apply its refund policy to the institutional charges. 
Therefore, the student may owe funds to the Institute to cover unpaid institutional charges. The Institute’s refund policy 
can also be found in this Catalog and on the Enrollment Agreement. 
 

How the School Distributes Aid Among Students 
Pell: Awards vary based upon the student’s Expected Family Contribution (EFC) and enrollment status. 
 
Federal Direct Student Loans: Loans are awarded to eligible students based on the remaining need after other estimated 
financial aid is subtracted from the budgeted Cost of Attendance. The eligibility of a Subsidized versus an Unsubsidized loan is 
also based on remaining need. Unsubsidized loans are not need based, but cannot exceed the Cost of Attendance less 
estimated financial aid. For more information regarding your eligibility for loans, and the type of loans, please consult your 
Financial Aid Advisor. 
 

Loan Repayment and Counseling 
Repayment of Federal Direct Stafford loans will begin 6 months after graduation or any other termination of enrollment. 
Student will generally have up to 10 years to repay Federal Direct Stafford loans. Deferment and forbearance options are 
available under certain circumstances. 
 
Regarding Federal Direct Parent PLUS loans, the parent borrower has the option to begin repayment either within 60 days 
from the date the loan is fully disbursed or wait 6 months after the dependent student ceases to be enrolled on at least a half 
time basis. The parent has the option to defer the payment of principal and interest while the student is in school. 
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 No interest is charged on Federal Direct Subsidized Stafford loans while you are in school and during the grace period and 
deferment periods. For Federal Direct Unsubsidized Stafford loans, interest is charged on these loans during the in school, 
grace, deferment and repayment periods. You may choose to pay interest while in accumulates while you are in school, or you 
can allow it to accrue and be added to the principal balance, on which additional interest amounts will be based. 
 
As a student borrower, in additions to the FAFSA, you will be required to complete both a loan entrance interview and Master 
Promissory Note before a Federal Direct Loan can be disbursed to you. Entrance counseling is done during the initial financial 
aid appointment or in a group or online for all federal loan borrowers. Exit counseling must be completed before you leave 
school. Generally exit interviews are completed 30 days prior to completion date. 
 
For information on exit counseling, or the total and types of loans that have been disbursed to you, or for information 
on federal grants that you have received, go to http://www.nslds.ed.gov. 
 
The school encourages students to borrow the minimum amount required in order to meet their budgeted cost of attendance. 
Also, please be aware of how much debt that you can adequately manage when you leave school. Please use the 
estimate of your total loan debt to determine your estimated monthly payment in comparison to the recommended annual 
salary for the position that you are seeking to obtain after your education is completed. On-time repayment of 
your student loans is included as a positive item on your credit report. It demonstrates your willingness to pay, and 
reflects your maturity as a responsible consumer. Additionally, you can avoid late fees, additional interest and other 
penalties that delinquent and defaulted students encounter. 
 
Also note that you may deduct interest paid on qualified education loans on your income tax return. Please consult an 
experienced tax preparer on this fact and the availability of other education credits such as the Hope Scholarship and 
Lifetime Learning Credit before filing your income tax return. 
 
More information on how to manage your federal student loans is available at http://studentloans.gov. 
 
Also additional information on online counseling, estimated repayment amounts, etc. is available at http:// 
www.dl.ed.gov. 
 
You may also with to utilize features of the U.S Department of Education’s loan calculator at http://www2.ed.gov/ 
offices/OSFAP/DirectLoan/calc.html. This may help you to better understand your loan obligation and required payments. 
 
The amount of loans that you can borrow is impacted by many factors including the type of programs that you are enrolled 
in, the length of the program, the credits you are attempting, how that program has been approved for loan eligibility, 
dependency status, etc. The following is a chart that shows maximum annual and aggregate loan amounts. Also attached is 
the most recent information available regarding interest rates for federal loans and a comment on other loan fees. Please 
consult your financial aid officer for other information on loan amounts and loan interest rates, these rates are generally 
updated every July. 
 

Terms and Conditions for Federal Loan Deferments 
A Deferment is a temporary suspension of payments on a student loan. Deferments are entitlements. As long as a student is 
eligible for a Deferment, and provides the necessary documentation, their lender is required to grant one. If a student is 
granted a Deferment the Federal Government will pay all interest on any Subsidized loan. However, the student is responsible 
for any interest that accrues on an Unsubsidized loan, and should they decide not to pay the interest while they are in a 
Deferment that interest will be capitalized. Deferments can be granted for students that are in-school, unemployed, 
experiencing economic hardship, or active duty in the military. 
 
When a new student enrolls at our school, with loans from a school prior to ours, the Financial Aid office will assist the student 
in applying for an In-School Deferment. This deferment will postpone any federal financial aid loan payments while the 
student in enrolled at our school at least half-time. Once the form is completed by both the student and the school’s Registrar, 
the Financial Aid office will forward the form to all the student’s previous lenders and follow up with them to ensure it was 
received and processed. 
 

http://www.nslds.ed.gov/
http://studentloans.gov/
../AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/4TFEAMYH/www.dl.ed.gov
http://www2.ed.gov/
http://www2.ed.gov/
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Textbook Information 
It should be noted that the school does not have an Internet version of its course schedule. All course schedules are provided 
at the time of enrollment. Any book prices associated with the program of study are also provided at the time of enrollment. 
The school does not operate a bookstore where books are sold individually; however, the school, in its interpretation of the 
HEOA amendment effective 7/1/10 has compiled and made available all of its individual book prices.   A paper copy of this 
information is available upon request and available on the student portal. Please consult your Admission’s Representative or 
Financial Aid Officer. 
 

Student Lending Code of Conduct 
To follow is our code of conduct that prohibits a conflict of interest with the responsibilities of an officer, employee, and 
agent of the institution with respect to Federal Direct Loans or private education loans. The institution does not participate in 
revenue sharing arrangements with any lender. The HEOA defines “revenue-sharing arrangement” as any arrangement 
between an institution and a lender under which the lender makes Title IV loans to students attending the institution (or to 
the families of those students), the institution recommends the lender or the loan products of the lender and, in exchange, 
the lender pays a fee or provides other material benefits, including revenue or profit-sharing, to the institution or to its 
officers, employees, or agents.  The institution prohibits employees of the financial aid office from receiving gifts from a 
lender, guaranty agency or loan servicer. No officer or employee of an institution’s financial aid office (or an employee or 
agent who otherwise has responsibilities with respect to educational loans) may solicit or accept any gift from a lender, 
guarantor, or servicer of education loans. A “gift” is defined as any gratuity, favor, discount, entertainment, hospitality, loan, 
or other item having monetary value of more than a de minimums amount. However, a gift does not include (1) a brochure, 
workshop, or training using standard materials relating to a loan, default aversion, or financial literacy, such as a brochure, 
workshop or training; (2) food, training, or informational material provided as part of a training session designed to improve 
the service of a lender, guarantor, or servicer if the training contributes to the professional development of the institution’s 
officer, employee or agent; (3) favorable terms and benefits on an education loan provided to a student employed by the 
institution if those terms and benefits are comparable to those provided to all students at the institution; (4) entrance and 
exit counseling as long as the institution’s staff are in control of the counseling and the counseling does not promote the 
services of a specific lender; (5) philanthropic contributions from a lender, guarantor, or servicer that are unrelated to 
education loans or any contribution that is not made in exchange for advantage related to education loans, and; (6) State 
education grants, scholarships, or financial aid funds of a State. 
 
No officer or employee of an institution’s financial aid office (or employee or agent who otherwise has responsibilities with 
respect to education loans) may accept from a lender, or an affiliate of any lender, any fee, payment, or other financial 
benefit (including a stock purchase option) as compensation for any type of consulting arrangement or contract to provide 
services to or on behalf of a lender relating to education loans. The institution prohibits offers of funds for private loans. An 
institution may not request or accept from any lender any offer of funds for private loans, including funds for an opportunity 
pool loan, to students in exchange for providing concessions or promises to the lender for a specific number of Title IV loans 
made, insured, or guaranteed, a specified loan volume, or a preferred lender arrangement. An “opportunity pool loan” is 
defined as a private education loan made by a lender to a student (or the student’s family) that involves a payment by the 
institution to the lender for extending credit to the student. The institution may not request or accept from any lender any 
assistance with call center staffing or financial aid office staffing, except that a lender may provide professional development 
training, educational counseling materials (as long as the materials identify the lender that assisted in preparing the 
materials), or staffing services on a short-term, nonrecurring basis during emergencies or disasters. An employee of an 
institution’s financial aid office (or employee who otherwise has responsibilities with respect to education loans or financial 
aid) who serves on an advisory board, commission, or group established by a lender or guarantor (or a group of lenders or 
guarantors) is prohibited from receiving anything of value from the lender, guarantor, or group, except for reimbursement for 
reasonable expenses incurred by the employee for serving on the board. 
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Private Education Loans 
Private education loans, sometimes called alternative loans, are available for students who have additional need to cover 
educational costs beyond what federal aid programs will offer. Private loans are offered by private lenders and there are no 
federal forms to complete. Eligibility for private student loans often depends on your credit score. Students are to consider 
federal aid sources prior to considering private lending as the terms of federal aid sources are typically more advantageous. 
Upon applying for a private education loan, students are required to complete a self certification form 
that includes the following information: 
 

• Pursuant to Section 155 of the Higher Education Act of 1965, as amended, (HEA) and to satisfy the requirements of 
Section 128(e)(3) of the Truth in Lending Act, a lender must obtain a self-certification signed by the applicant before 
disbursing a private education loan. The school is required on request to provide this form or the required 
information only for students admitted or enrolled at the school. Throughout this Applicant Self-Certification, “you” 
and “your” refer to the applicant who is applying for the loan. The applicant and the student may be the same 
person. 

• Free or lower-cost Title IV federal, state, or school student financial aid may be available in place of, or in addition 
to, a private education loan. 

• To apply for Title IV federal grants, loans and work-study, submit a Free Application for Federal Student Aid (FAFSA) 
available at www.fafsa.ed.gov, or by calling 1-800-4-FEDAID, or from the school’s financial aid office. 

• A private education loan may reduce eligibility for free or lower-cost federal, state, or school student financial aid. 
• You are strongly encouraged to pursue the availability of free or lower-cost financial aid with the school’s financial aid 

office. 
 
Students should also be aware that although some forms of private lending may appear to have a lower interest rate than a 
federal loan, there may be other terms and conditions of the loan that could be less advantageous. You should contact your 
school’s financial aid office for more information on private education loans or to discuss your financing options. 
 
You may compare the benefits offered by our preferred lenders by going to the lenders' website  and searching for their loan 
information. Please remember that you are not required to use one of our preferred lenders. If you should find another 
lender, please consult your financial aid officer to assist you with any relevant paperwork or processing . 
 
When you borrow a private loan, you have the right to cancel your loan before it disburses as well as after your 
loan disburses . Interest rates and fees typically begin accruing after the first disbursement. You may be responsible 
to pay interest/fees after a loan has disbursed, even though you have returned funds. Again, each lender has their own 
terms and conditions, so it is important to know the return/cancel deadlines to avoid repayment of accrued fees. Please 
consult your financial aid officer if you should have any questions. As a borrower, you can also cancel or decrease present or 
future disbursements as well. If you have changed your mind as to how much you would like to borrow, please contact the 
lender and your Financial Aid Office. 
 
As a borrower, you can also cancel or decrease present or future disbursements as well. If you have changed your mind as to 
how much you would like to borrow, please contact the lender and your Financial Aid Office. Remember you are the 
responsible party signed to a private loan and have rights and responsibilities. Our preferred lender list is reviewed multiple 
times during the year . The school does not and will not accept inducements for lenders in exchange for inclusion on the 
preferred lender list. The school does not share in the profits from the student loans. Borrowers are welcome to choose any 
participating lender, regardless of whether it appears on our preferred lender list; however, please note that not all lenders 
will . As discussed in the Private Loan section of this guide, federal loans and grants may be more advantageous to you, if 
you qualify . 
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Availability of a GED Program 
All schools accept evidence of General Educational Development (GED) for satisfying the high school equivalency criteria which 
is part of the admissions standards. Some schools will accept students based on the results of the Ability To Benefit test 
(ATB)1. ATB admitted students should be aware that GED programs are available to them. The General Educational 
Development (GED) test cannot be taken online. The GED tests can only be taken at an official testing center. There are more 
than 3,400 testing centers worldwide. More than 17 million people have earned their GED credential since the program began 
in 1942. For more information, please go to www.acenet.edu and select GED Testing Services or contact your local Board of 
Education or our Admissions Office. 
 

Satisfactory Academic Progress 
Students are expected to meet the minimum qualitative and quantitative Satisfactory Academic Progress (SAP) standards 
throughout their program. SAP is one of the factors reviewed in order for FSA funds to be disbursed and for the student to 
matriculate through the program. Please consult your catalog and /or addenda for information on this topic. 
 

Information on Student Body Diversity 
You may find information on student body diversity on the National Center for Education Statistic’s College Navigator website. 
The National Center for Education Statistics (NCES) is the primary federal entity for collecting and analyzing data related to 
education in the U.S. and other nations. NCES is located within the U.S. Department of Education and the Institute of 
Education Sciences. 
 

Placement, Retention Rates, Completion/Graduation Rates  
For the period of July 2011 through June 2012, NTI has disclosed all program information at ntinow.edu/disclosure.
 

 Mission Statement 

As an institution of higher education, Northeast Technical Institute dedicates itself to provide each student with individual 
attention, intensive hands-on training and extensive career support services. We offer the highest quality, short-term career 
education that provides our students with the necessary skills and certification required to obtain employment after 
completion. We recognize the importance of each student's individual learning needs and strive to provide the necessary 
foundation, so that each student may achieve his or her goal. 
 

Substance Abuse Policy 
In compliance with the Drug-Free Workplace Act of 1988  and the Drug-Free Schools and Communities Act Amendments of 
1989 (the School makes available a Drug-Free Schools and Workplaces information package. This information is available in 
the Registrar’s office. This package includes descriptions of the legal sanctions under local, state, and federal law for unlawful 
possession, use, or distribution of illegal drugs and alcohol; health risks associated with the use of illegal drugs and the abuse 
of alcohol; and a list of any drug and alcohol counseling, treatment, and rehabilitation programs that are available to the 
students.  

Campus Security Report 

The school is providing the following information to all of its employees and students as part of the school’s commitment to 
safety and security pursuant to the requirements of the federal Jeanne Clery Disclosure of Campus Security Policy and Campus 
Crime Statistics Act. The Campus Security Report is distributed directly in paper format to all enrolled students and employees, 
and is available upon request to prospective students. It should be noted that this report is updated 
annually and distributed by October 1 of each year. 
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Family Educational Rights and Privacy Policy (FERPA) 
Although this information in generally found in the student catalog we have also provided the information in this guide for 
your convenience. The Family Educational Rights and Privacy Act (FERPA) (20 U.S.C. § 1232g; 34 CFR Part 99) is a Federal 
law that protects the privacy of student education records. The law applies to all schools that receive funds under an 
applicable program of the U.S. Department of Education. FERPA gives parents certain rights with respect to their children’s 
education records. These rights transfer to the student when he or she reaches the age of 18 or attends a college beyond 
the high school level. Students to whom the rights have transferred are “eligible students.” 
 

• Parents or eligible students have the right to inspect and review the student’s education records maintained by the 
school. Schools are not required to provide copies of records unless, for reasons such as great distance, it is 
impossible for parents or eligible students to review the records. Schools may charge a fee for copies. • Parents or 
eligible students have the right to request that a college correct records which they believe to be inaccurate or 
misleading. If the school decides not to amend the record, the parent or eligible student then has the right to a 
formal hearing. After the hearing, if the school still decides not to amend the record, the parent or eligible student 
has the right to place a statement with the record setting forth his or her view about the contested information. 

• Generally, schools must have written permission from the parent or eligible student in order to release any 
information from a student’s education record. However, FERPA allows schools to disclose those records, without 
consent, to the following parties or under the following conditions (34 CFR § 99.31): 

• School officials with legitimate educational interest, 
• Other schools to which a student is transferring, 
• Specified officials for audit or evaluation purposes, 
• Appropriate parties in connection with financial aid to a student, 
• Organizations conducting certain studies for or on behalf of the school, 
• Accrediting organizations, 
• To comply with a judicial order or lawfully issued subpoena, 
• Appropriate officials in cases of health and safety emergencies, and 
• State and local authorities, within a juvenile justice system, pursuant to specific State law. 
• Schools may disclose, without consent, “directory” information such as a student’s name, address, telephone 

number, date and place of birth, honors and awards, and dates of attendance. However, schools must tell parents 
and eligible students about directory information and allow parents and eligible students a reasonable amount of 
time to request that Fortis Institute not disclose directory information about them. Schools must notify parents and 
eligible students annually of their rights under FERPA. The actual means of notification (special letter, inclusion in a 
PTA bulletin, student handbook, or newspaper article) is left to the discretion of each school. 

 
For additional information or technical assistance, you may call (202) 260-3887 (voice).  Individuals who use TDD may call 
the Federal Information Relay Service at 1-800-877-8339. 
 
Or you may contact the following address: 
 
Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue, SW 
Washington, DC 20202-5901 
 
 

http://www2.ed.gov/policy/gen/guid/fpco/ferpa/index.html
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Voter Registration  
Your school encourages you to register to vote. The National Mail Voter Registration Form is available at the school’s 

financial aid office and can be obtained from the U.S. Election Assistance Commission (EAC) website. The EAC is a 
comprehensive resource for information on the Federal elections process. For more detailed information please visit 
www.eac.gov/voter_resources, or call EAC at: (866) 747–1471. Federal Voting Assistance Program: Voting resources for 
uniformed service members and overseas citizens, including the Federal Post Card Application, a voter registration form for 
citizens living abroad. Tel.: (800) 438–8683 / Web site: www.fvap.gov 
Am I eligible to vote? 
At a minimum, you must be 18 years of age and a U.S. citizen to be eligible to vote. States may also have their own 
requirements, which are outlined in the “State Instructions” section of the National Mail Voter Registration Form. State and 
local election offices can also provide information on voter eligibility. 
 
How do I register to vote? 
You may register to vote by completing and submitting the National Mail Voter Registration Form. This form may also be 
used to report a name or address change to the voter registration office or to register with a political party. 
 
 You can obtain the form in person from the following public facilities: 
 

• state or local election offices 
• the department of motor vehicles 
• public assistance agencies 
• state funded programs that serve people with disabilities 
• any public facility a state has designated as a voter registration agency (such as a public library, public school, 

and city or county clerk’s office).  You may also register to vote by using your state’s voter registration form.   
 
When can I register to vote? 
You must register by your state’s registration deadline to ensure voting eligibility. Each state has its own registration 
deadline. You can find this information in the “State Instructions” section of the National Mail Voter Registration Form at 
www.eac.gov, or by contacting your state or local election office. 
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